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Thank you for choosing The Jungle Island to host your child’s Birthday Celebration.  
The following information will help you enjoy and be prepared for your child’s special party experience!
· Please read over your reservation form given to you when you made the reservation at the Jungle Island.  If you made the reservation by phone it will be mailed to you with the invitations.  Double check all information for accuracy, particularly the spelling of your child’s name.  Please contact us with any changes, questions or if you want to upgrade your party by adding tokens, LASER TAG, ANIMALAND, BUMPER CAR RIDES and much, much more. 
Special Upgrades
· At any time prior to your party you may upgrade to our most exclusive celebration – the Mookie Party.  This package includes 16 tokens per child, 100 redemption tickets for the birthday child, 2 complimentary pizzas, one appetizer of your choice, unlimited soft drinks while in your private party room and a special exclusive appearance by our mascot Mookie in your party room!
· Exclusive Party Offer: 100 Tokens may be added to any birthday package, for only $20 (a 20% discount).  Just give us a call to add more tokens or mention the token specials when checking in on the day of the party.
· LASER TAG (four games) may be added for only $8 per child (regular price $10)
· ANIMALAND (build your own large stuffed animal workshop)  may be added for only $8 per child (regular price $10)
· BUMPER CAR tickets may be added for $1.50 per ride.
· Disposable cameras, so you can remember this special day forever, are available for purchase at the check-in counter (or simply ask your host/hostess and it will be added to your bill).
· You may add additional children guests to your party celebration at any time.
Important Items
· Be sure to remind parents of invited guests that all children need socks to play inside the facility.  Socks are available to purchase at check-in.
· No outside food is permitted at the Jungle Island.
· You may bring your own birthday cake (store bought) and we will be happy to store it for you in our café refrigerator until your room time.  
· Sorry, we will NOT accept homemade cakes, ice cream or cup cakes. 
· Additional food may be ordered for adult guests at anytime.  We strongly recommend, however, to order adult food prior to the day of the party in order to eliminate waiting in line the day of the party – you may order extra food at the time you check-in.  We will make our best effort to serve the additional food in your room, as long as it has been ordered at least 30 minutes prior to your party time.
· Please arrive at least 15 minutes before your scheduled party time and go to the Birthday Party check-in counter located on the right hand side of our lobby as you enter the Jungle Island. Your guests will not be allowed into the play area until you arrive.  
· The Jungle Island is unable to store jackets, purses or bags.  

 Party Check-in
· As children arrive for your party, our check-in staff will wristband each child and adult guest and invites them into the facility to play.  All guests, children and adults, must be wrist banded to enter the facility.  This is a safety measure for all of our guests.  The birthday child & parents will be given special name tags to wear, so it is easy to identify who the special guests are at the party celebration.  
· Our party check in staff will inform each guest as they arrive of the name and time for the party room festivities.  We will remind them to listen for the party child’s name to be called over the PA system when it is room time.
· Please remember that we do not accept gift cards for birthday parties.

·  Gifts will be stored at the birthday check-in area until your party room is ready.  We strongly recommend that gifts are taken home to be opened.  This allows for a more enjoyable experience in your party room by providing sufficient time for your party host/hostess to serve pizza & soft drinks, sing the traditional Happy Birthday song, serve cake and play games with the children. 
· You will be given the tokens for your party when you arrive and check in.  
Play Time
· For one hour and fifteen minutes from the scheduled party check-in time children will play in the facility.
· If you purchased the LASER TAG option - our check in staff will inform you of your reserved arena time. This is usually a half hour  before you enter your party room.  At the end of your laser tag experience your  party host/hostess will escort the party guests to your private room.
· If you purchased the ANIMALAND option - at the conclusion of your party room time your host/hostess will escort the party to the ANIMALAND Stage where your party guests will have an exclusive STUFFED ANIMAL CREATION session!
· If you purchased BUMPER CARS RIDES as a party option – you will be given BUMPER CARS tickets when checking in.  Additional BUMPER CARS tickets may be purchased or placed on your tab at party check in.
Party Room Time
· Additional child guests are welcome the day of the party, as allowed by the maximum room capacity.  Due to space considerations, only children who are part of the party are allowed in the party room.
· When it is time to enter your party room, your child’s name will be announced over the PA system, wishing them a Happy Birthday and announcing that your party room is ready.  Upon entering the room, your party host/hostess will serve food and beverages.
· You will have 1 hour in your party room.  Due to the limited time that you have in the party room, we try to adhere to a schedule that will facilitate the best experience.  As mentioned earlier, we strongly recommend that your child opens the birthday presents at home, due to time constraints and to avoid misplaced presents.  The children really enjoy playing games with your host/hostess and our experience tells us that opening presents eliminates the time available for games.  
Party Check Out
· When your party is completed we ask that you and your guests leave the room with all personal belongings including presents so that we can set up for the next birthday child.  We are more than happy to help you load your car with the birthday presents or extra food; please just ask your host/hostess for assistance and one of our Team Members will gladly help you.  The party host/hostess will present you with the final statement for your party experience that will show an itemized purchase detail. 
· Tips are appreciated, if you feel that they are deserved.  Along with the final bill, loot bags (if purchased) will be given to you.  
· The process for parents picking up their children from the party is as follows: The parents are to come to the Birthday Party Check-in.  The parent(s) of the birthday child will be paged over the intercom, (or if possible we will be taking them to your birthday room directly).  Once ready to be escorted to the party room (by the parents of the birthday child or one of our Team Members) we will then put a wristband on the parent picking up their child, so they can enter the play area to pick up their child.  Upon exiting the wristbands will be checked.  This procedure ensures the safety of all our guests.
Survey

· After the party we will be sending you a survey via email (or by regular mail if you do not have an email address).  We would greatly appreciate you taking a couple minutes to fill out the survey designed to provide valuable feedback that will help us provide consistent, excellent service to our guests and to continue to improve your overall Jungle experience.  Our Team Members compensation is directly tied to the satisfaction of our Guests and the surveys are a way to know how we did.  
Free Pass Thank You! 

· As an added incentive and as a token of our appreciation - if you complete the survey within one week of receiving it, we will send you a FREE Admission coupon.  
You can log onto our website: www.thejungleisland.com  to print out directions to The Jungle Island.

Thank you again for having your party at The Jungle Island.

We strive to provide a “WOW” experience for all our Birthday Guests!
